
 

TERMS OF SALE 
 
 
Orders: 
 Orders will be accepted by fax or e-mail. All orders must contain a purchase order 

number and the name of the person who is placing the order. 
 Address order to: 
 
  CONNECTORATE AG Phone:  +41(0)44 740 73 33 
  Bernstrasse 390 Fax: +41(0)44 740 73 32 
  CH-8957 Dietikon e-mail: info@connectorate.ch 
 
Prices: 
 All prices are quoted in CHF ex works and are subject to change without notice. 
 
 
Conditions of sales: 
 Products are for medical use and are conformable to European regulation for 

Medical Devices (Directive 93/42/CEE) and manufactured according to ISO 
Standard ISO 9001 & ISO 13845, registration no.: 06-121-133 

 
Payment: 
 Payments are due 30 days date of invoice net. 
 A 1 % monthly late charge on account balances over 30 days past due will be 

added. Payments can be made directly to our bank: 
 
  Raiffeisenbank Villmergen 
  Branch: Dottikon 
  CH-5605 Dottikon for payments please use: 
   IBAN:CH94 8073 6000 0055 9163 7 
   Clearing no. 80736 / Account no. 55916.37 
   SWIFT: RAIFCH22 
    
   
Freight: 
 Connectorate reserves the right to ship orders via the best method which will 

insure the stability of the product, minimize freight costs and allows efficient 
traceability. 

 
 
Returns: 
 No returns can be accepted without prior approval by Connectorate AG. Only 

unopened merchandise may be returned. Connectorate must be notified within 10 
days of receipt. All shipping costs and 15 % handling fee will be paid by the 
customer. 

 
 
Limited Warranty: 
 Connectorate AG warrants, to the original purchaser only, that the products meet 

the specifications listed in the catalog. 
 The entire risk as to the performance of these products is assumed by the buyer. 

Connectorate AG shall not be liable for indirect, special or consequential damages 
resulting from use of the product. 

 


